DIGITAL
RELAY

MARKETING

. Build or refresh your identity for a
Brandlng brand that supports your growth.

YOUR BRAND
SHOULD:

Support your Differentiate you Carve an identity
positioning from competitors that’s uniquely yours
Deepen emotional Build trust to Build trust to
connections with boost loyalty boost loyalty
customers and advocacy and advocacy

(Our thinking)

“Branding is the promise you
keep. And the stories you tell.”

Every element is crafted to reflect your values and connect with
the people who matter. We focus on clarity, consistency and
(What we believe) distinction to shape a brand that stands out and earns trust.

Whether you're starting fresh or evolving your identity, we help
OUR BRANDING
ETHOS

Your strategic foundation for growth.

you build a brand with lasting relevance.
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Wherever you are in your journey,
we provide the support that fits.

STAGE 01:
BUILD FROM
SCRATCH

For new ventures, launches,
and brave beginnings

* Brand positioning and story
« Naming support (if needed)

STAGE 02:
REFRESH &
REFOCUS

For brands that are evolving,
not reinventing.

 Visual identity refinement (colour,
typography, logo tweaks)

STAGE 03:
FULL REBRAND

For new brands, major shifts,
or repositioning.

o User Experience Brand audit and
market research Awards

» Positioning strategy and brand

- £ voi : . R architecture
i i i one of voice and messaging refres
O R e L SRS ‘ Sl o Complete visual and verbal identity

» Messaging frameworks and tone of « Brand alignment audit

voice guidelines

« Updated brand guidelines

* Alaunch-ready brand toolkit

OUR BRANDING
FRAMEWORK

Insight &
Positioning

We research your
audience, market, and
competitors to create a
unique value
proposition: your
brand's cornerstone.

Visual Brand
Language

Colour palettes,
typography, and
imagery systems
designed to evoke your
personality and values.

Verbal
Identity

Messaging frameworks:

your tone, tagline, and
narrative architecture
— written to be
consistent and
compelling.

YOUR BRAND, INVIGORATED

When your brand is sharp, consistent, and emotionally connected,
it becomes your biggest advocate. Let’s craft it together.

(service@digitalrelaymarketing.com>

» Rollout planning and internal adoption
support
¢ Flawless Interaction Awards

We cover it all, from inception
to launch and beyond

Activation &
Monitoring

Guidelines &
Assets

Logo marks, brand We embed your brand

usage rules, templates, across channels and
and collateral to ensure measure recognition,
uniformity across all engagement and
touchpoints. perception, adjusting

strategy as needed.
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